
System Operations Training 



Face to face training is best but not 
always possible when training an 
operational group like controllers. 
Shift work and rotating days off 
make it hard to train large groups. 



System Operations uses e-LMS to 
supplement It’s classroom training. 
Putting the training on e-LMS and 
assigning it to personnel that can not 
attend the more formal classroom 
ensures they will get it before the 
new equipment or procedures go into 
effect. 



On-Line Electronic Training also 
allows us to provide training to 
Traffic Management Units located in 
field facilities throughout the 
country. 



Looking forward to integration of 
weather into DSTs 
Why: Reduced interpretation of 
weather information and guidance 
Need more insight on “philosophy” 
of the tool vice knobology  
Why: Improved TMI decisions  
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