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• Commercial Airlines with either 
internal or contract weather 
services must demonstrate 
product verification via Enhanced 
Weather Information System or 
EWINS

• EWINS approval, from FAA, 
certifies the airline, not the weather 
provider

• The Weather Company (TWC), 
AA’s Provider, delivers QA reports 
for TAFs and Enroute Turbulence 
Forecasts

• These evaluations are strictly 
weather, not tied to operational 
decisions
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• Significant Event Reviews also 
requested/prepared, mostly when AA Hub 
severely impacted, or when event was a 
surprise

• Meteorology not the only assessment in 
these events…Performance reviewed in 
dispatch, schedule reduction (did we cancel 
proactively, not enough), airports 
operations (enough de-icing trucks?), and 
FAA traffic management initiatives

• Growing trend with regards to risk reduction 
as more TWC products include information 
on event confidence

• Bringing this all together is very complex, 
weather just one contributing factor in 
complex airline decisions. 
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Reports from AA TAPS equipped Aircraft
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Flight Attendant Injury Data

4

Noteworthy:
• Injury data not yet normalized 

by flight hour, so some of the 
steady increase due to more 
flights

• As noted earlier, while number 
of incidents seems to be on a 
steady state, injuries to FAs 
may be  increasing

• This is relatively new and we 
are very interested in adding 
attributes like phase of flight, 
length of flight, intensity of 
turbulence encounter (not 
always available), regional 
analysis, and more…

• We are deep diving into injuries 
occurring on TAPS equipped 
aircraft where more objective 
data is available.

• Flight attendant and pilot 
reporting is not standard and we 
still do lots of manual analysis
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