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Short Bio
• Education

➢ Bachelor’s Degree in Aeronautical Science 

➢ Minor in Air Traffic Control 

➢ Aircraft Dispatch Certification

➢ Master’s Degree in Logistics and Supply Chain Management

➢ Doctor of Philosophy (Ph.D. in Higher Education Administration: Educational 

Leadership)

• Courses taught

➢     Private Pilot Operations

➢     Instrument Pilot Operations

➢     Commercial Pilot Operations 

➢     Domestic and International Navigation

➢     Airline Dispatch Operations

• Experience

➢      Tutor

➢      Flight & Check Instructor / Flight Training Manager

➢      Corporate Aviation



Today’s Agenda

• Dispatch Training Overview

• Current Training

• Challenges

• Possible Alternatives



Dispatch Training Overview



Dispatch Training Overview

• Complete Pre-req courses

• Complete the Airline Dispatch Operations Capstone Course

• Complete the Knowledge Exam (Written)

• Practice Orals

• FAA - Practical Exam



Approaches to Dispatcher Training



What’s the Goal?

• SAFETY is #1

• PTS – Exhibits adequate knowledge of the elements of aviation weather 

information by obtaining, reading, and analyzing relevant items.

• Special Emphasis Areas

• Importance of Fundamentals 



Dispatcher Student – Training

• Flight Instructor Perspective

•  Go/No-Go decision starts on day one. 

•  Big picture to small picture

• Scenario-based Approach (practical dispatch scenarios)

• SBT – great for practicing decision-making skills

• Practice Orals

•  Assigned 2-3 random flight scenarios in which students will make 

decisions based on weather conditions. 

• EOC Briefing Forms 

• Personal EOC Checklist 



Strategies



Challenges



Challenges
• Use of Electronic Tools:

• Practical Exam – Paper Only / No electronic sources 

• Industry – Use of WSI

• Software tools:

• Simple way of obtaining weather

• Ex. ForeFlight

• Innovation – VR/Flight Training

• Correlation – Training/Industry



Challenges





Conclusion 



Conclusion

• Importance of the Fundamentals

• Scenario-Based Approach

• Strategies used – Dispatch Students

• Challenges

• Future of Dispatcher Training



QUESTIONS?



THANK YOU

Dr. Victor Fraticelli Rivera, Assistant Professor

Aeronautical Science |  College of Aviation

386.226.6844  |  fraticev@erau.edu
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